Preserving & Ensuring Agent Safety
Top 21 Tips

1) Use the Client Identification Form when showing properties or meeting a client.

2) Don’t wear flashy jewelry at open houses or when showing property.

3) Keep your car keys in hand and keep pepper spray or mace on the key ring.

4) Never be alone in a property with a consumer.  Avoid the isolation by:

· Unlocking the door and stay outside while they look at the house

· Dial your phone and maintain open communication with someone so that they can monitor the conversation and situation

5) Be aware of your surroundings.
6) 911 needs to be in your phone or a one touch dial – so do at least two other emergency numbers.

7) Set up a check in program.  Make certain people know where you are and check with them frequently.
8) Set up a buddy system and allow strangers to overhear the conversations:

“Okay, great.  I’ll see you in a few minutes”.

“Yes, he should be here any minute now”.

“If you could drop that file off to me in the next 5 minutes I’d really appreciate it”.

9) Don’t engage in playful conversation.  Keep it business oriented, professional and reserved.

10) Always preserve an exit path.  Don’t get isolated in a room with your only avenue of exit blocked.

11) Keys are weapons.

12) Park your car close enough to the home so that you can activate the alarm remotely.

13)  Check your surroundings before; getting out of your car, walking out of a home, walking into a home.
14)  Report suspicious activity to 911.  You won’t have to fill out a report, get interviewed, be a witness or go downtown.

15)  Explain to open house attendees that you are holding this home open with the assistance of your partner who just stepped out for a minute and will be right back.

16)  Make sure you have multiple exits from the home, don’t leave deadbolts fastened and make certain rods and dowels are removed from sliders.  Don’t lock yourself in.

17) Don’t have your purse and other valuable in the open house.  They are a temptation for opportunities.

18) Never meet someone you don’t know at any location.

19)  Keep meetings at your office when others are around whenever possible.

20) Take others with you when you can.  No agent has ever been attacked unless they were alone.

21)  Enroll in a self defense class.  The Pima County Sheriff’s Department teaches FREE RAD (Rape Aggressive Defense) classes.  Contact 

     741-4600.

Client Identification Form
(All information obtained will be kept in the strictest of confidence and may be subjected to verification.  Information will not be sold or shared with other parties)

Agent’s Name: ______________________________    Date:________________

Client’s Name: ______________________________________________________

Home Address: _____________________________________________________

City: ________________________  State: _____________ Zip Code: _________

Home Phone: ___________________  Business Phone: ___________________

Employer: ______________________ Contact Person: ___________________

Local Phone Number : (if from out of town) __________________________

Client’s Vehicle Information
Make: ___________________________  Model: __________________________

Color: ____________________________ 2-door_______  4-door ____________

License Plate Number: _____________________________ State: __________

Agent’s Itinerary (List addresses of properties to be shown)

Address 1: _________________________________________________________

Address 2: _________________________________________________________

Address 3: _________________________________________________________

Address 4: _________________________________________________________

Approximate Time of Agent’s Return ________________________________
Agent’s Cell Phone Number: ________________________________________

Driver’s License Copy 

(Attach copy here)

